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BELLIS PACCMOTPEHUSI XAJIOB 1 | YTBepam Topa J

OAO «Henbitanns u cepTuhmMKaums Gbrro- ATIEJII HHHH H3MECHEHHE: /) &7/
BO#T 1 NIPOMBIIIEHHON POAYKLIH . M A.B. Cusoaen
KBEHHHC}?‘ nofdnmce

JdoxymenTupoBanHas npoueaypa
«Ilopsiiox paccMoTpeHus Ka/106 U ane LIAHID

1. Hean

OGecrieunTs:

- COOTBETCTBUE TPEOOBAHMSM, IIPETbABIEMBIM K OPraHaM 0 CepTH(MKALII, ycranosieHHsM B THITA
(TOCT ISO/IEC 17021-1, TOCT ISO/IEC 17065, IECEE 02, a Taxoke TpeGoparmsv [Tpapm moaTBEpKICHNS
COOTBETCTBHA HalmoHaTbHON CHCTEMBI MOATBEPIKIEHIST COOTBETCTRHS Pecrrybmuku benapyces, IECEE 02,
IECEE 02-1, OD-2033)

- COOTBETCTBHE TPEOOBAHUSIM HOPMATHBHBIX NPABOBBIX AKTOB, PErIaMeHTUpPYIOMHUX paboTy ¢ 3ame-
YaHUAMH ¥ IPEAT0KECHUSIMHY TPAKIaH.

2. OGJacTh NpUMeHEHHS

Hacrosiumit ioxymMeHT ycranasmusaer mopsiok PaccMOTpeHH ’KaJl00 U anesuIsIui 3asBUTeIel Ha
CepTH(HKALMIO, KACAFOIINXCS AESTETEHOCTH OPraHoB 110 CePTUDUKALMY IPOIYKIUH, YCITYT H CHCTEM Me-

" HCJUKMEHTA Ka4ecTBa (Jasiee - opransl no cepruduxamun « BEJIJIUC »), COOIIOICHN S MU [IPABHJT U TIPOIIe-
ayp cepruukanyy, yeranosinennsx HCIIC PB, MOKCD n AOKYMEHTAIMEH OPraHoB M0 CepTU(hHKALUH
«BEJUIWCy, a TaksKe pelreHnil, IpUHATHIX 110 pesyJbTaraM cepTudGuKanuu.

3. Tepmunbl, onpetesieHus u cokpamenus

B Hacrosiiem cTaniapre HCMomb30BaHb! TEPMUHDT 1 onpenenenus B coorBerctBHU ¢ ['OCT ISO/IEC
17000, a Takxe cieayromme:

Ane/uisinust — o6pallieH e Ipe/ICTABHTENS 00beKTa OLCHKH COOTBOTCTRI B OpraH IO OLIEHKE COOT- |
BCTCTBH HJIM OPraH 110 aKKPETUTAIMK O IEPECMOTPE PENICHHS], IPUHATOIO STHM OPraHOB B OTHOIICHHH f

00LEKTa

Kamoda — BbIpa)KeHue HCYIOBJIETBOPCHHOCTH AECATEIIFHOCTHIO oprasa I10 OILICHKE COOTBETCTBHUS
HUIIH OpraHa 110 akKKpeIUTallii cO CTOPOHBI Kakor 0-1100 JIMIIa UKW OpraHu3aiiu ¢ OKHIaHHEM OTBETA

B HacTosimem cramnapre npuMensIoTes clieAyoniue COKpaIleHHUs:

AWJI — akKpeIMTOBAHHAN HCIIBITATE/IbHAS naboparopust

KJI - xoppekTupyromee neiicTeue

HCIIC — HannonanbHas cUCTeMa HOATBEPIK/IEHUS COOTBETCTRIS

HCO - Hanmonaneusrii CepTU(UKAIMOHHEIM Opran

OAO — OTKpBITOE aKIHOHEPHOE 0BIIECTBO

PB — Pecniy6mmika Benapycs

PK — pykoBojcTBO 110 KayecTBy

CM - cucTeMa MEHEDKMEHTA

4. HopmaTuBHbIe cChLIKH
IpaBmiia moaTBEpKNEHMS COOTBETCTBHS HallMOHATBHON CHCTEMET MONTBEPXK/ICHHS COOTBETCTBHUS Pecmy6-
ke benapycs (yrepsknens! [locTanoBICHIHEM TCoccranyiapra ot 25.10.2017 Ne 61)

['OCT ISO/IEC 17000-2012 Onenka COOTBETCTRHS. Crosapsb 1 001IIHEe TPUHITHTTEI

VOCT ISO/IEC 17021-1-2020 Ouenka cootreteTsas, | PEOOBAHHAS K OPTaHaM, MPOBOJAIIAM Ay LUT 1
CepTUhUKANMIO CUCTEM MeHe pkMenTa. YacTs 1. Tpebosanus

['OCT ISO/IEC 17065-2013 Ouenka cOOTBETCTRHS. TpeGopanus k opranam o cepruduxannm po-
AYKIHH, IPOIECCOB, YCIyT

Hocranopnenue Coseta Munnctpos Pecrty G Benapycs or 16.03.2005 Ne 285 «ITonoxenue o
HOPANKE BLINAYN, PErHCTPALNY, BEJCHAS ¥ XPAHCHUS KHUIY 3aMeyaniii 1 HPe TOKE HEtiy
| QS-01CB PykoBoacTtBo mo Ka9€CTBY OPraHoB 110 CepTH(HUKALUK OBITOBON U IPOMBILIICHHOMN Tpo-

JYKIMH, YCIYT U CHCTEM MEHE/DKMEHTA KaYecTRa

QS-09CB IlnanupoBanue u aHATH3

QS-03CB ITopsnok ynpasienys 3amacsvu

IECEE 02 ITpasuia, npouemypst MOKCD

IECEE 02-1 TlpaBuia, nponesypst MOKCD — CrpykTypa, ycras u opranusans
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L PACCMOTPEHUS KAJIOB 1 | YTsepaia A |

OAO ablenimanus n ceprudukanns Guiro- ATIEJUT }ILLHH H3MEHCHIE: , s AT Pakorciciii
BOF 11 DPOMBIICHION NPOAYKIIIT R = e
«BEJIMCY

L _ OD-2033 DnemenTrI npoliecea, CBA3aHHbBIE C HAPYILIEHHEM [IPABHJ]

5. OrBercTBeHHOCTD

e —

Opednusyem paccMompenue Jea1o0 u aneiisiyuil 3aKaz und o
Cosem no cepmudpurayuu paccyiampusaem sxcano6or (6 m.u., us Knueu saveqani u npedoice-
| HUL), Q0600UM pewtenist (PekoMendayul) 0o c6edens Op2anos no cepmudpurayuu « BEJIIC )
Ynpasasiowquit Cosem no cepmudpurayuu paccyiampucaem anetisyuu, 0ocooum peutenus (pe-
LRoAtendayut) 0o ceeoenust opedanoes no cepmudpunayuu « SEIICy

6. Onucanue npoueaypn

B ciiyuae eciti Bo3HUKIIEE pazHOrIacHe MOKET GbiTh paspelieHo B KOPOTKHIl 1EPHO/T BpEMEHH U
HC 3aTparuBaeT pe3ynbTaThl HPOBEICHHBIX PadoT, kKaloba paccMaTPUBACTCS B YCTHOM MOPSIIKE, Y0~
BJICTBOPACTCs paboTHHKaMK opranoB no ceprudukann « BEJIJIMC» B pabouem nopsjike u ne Tpeby-
CT IMPpUMCHCHHA HACTOMIICH ITPpOLCAYphI.

Opranbl 110 ceprudpukarmn « BEJIJIMC» paceMaTpiBaioT ToIbKO T KaltoOb/ane: uisiui. KOTOpbIE
OTHOCATCH K JICATC/ILHOCTH opranos no cepruukarmn « BEJIJIMC ».

Opranst no ceprudukaunn « BEJIJIUC» HecyT OTBETCTBEHHOCTD 3a cOOp U BepupuKaLHUIO Beei

HEOOXO MO HH(OPMALUHK JUIS TIPHHSITHS PEIenHs B OTHOMEHHH 5Ka00bl/aNe/ s, 3a POBEPKY
AOCTOBCPHOCTH }i\'E].’lOF}I-;L"f?.ll'lCII.‘-’.[}lI[I]H.

Opratibt 110 ceprudukannn «BEJJIMC» rapaHTHPYIOT, 4T0 1M0j1aua sKano0pl/anc/ s i, nx pac-
CMOTPCHHE, NPHHATHC PEIIEHUS 110 HHM HE IPHBELYT K KAKUM-TTHO0 JHCKPHMAHUPY IOHHM JICTICTBH-
AM B OTHOUIICHUH JIHIA. MOAABIIETO Kal00y/ane/uisuuio.

JUist nipestoTspaiienns KonumkTa untepecos nepconan «BEJIJIMC». B Tom unce VIIPaRJIeHYe-
CKHil, HE OCYLICCTBIACT KOHCYILTHPOBAHKE W He paboTaeT y 3akaszunka. B unom ciyvae, nepeouan e
[IpPHBJICKACTCA U8 aHalli3a WK HPUHATHS PeLIeHUs Mo )Kanobe/ anesuisine 3aKkasunka B TeUeHN
ABYX JICT TIOC/IC OKOHYaHNs PabOThl HA 3aKa3unKa. Pemienns 1o npuuATHIO. aHATIN3Y. 0JI06PEHHIO Ka-
710051 / anemisiuny npunuMaet rpynma sn (Coser no cepruuranun /Ynpasasiounii Coser opranos
1o ceprudpukan « bEJITIMCy»), He npuuMMaBinme yuactue B JIeSTelbHOCTH M0 IIPHHATHIO PEIICHUS,
cepTH(uKalim, CRA3ANHOM ¢ KxanoGoii niu anensieii.

Opraubt 1o ceprudurannn «bEJUTUC» cobmosator TpeGosarins KOH(PHUJACHIMAIBLHOCTH B YACTH.
OTHOCHUICHCS K JIMILY, MOJABLIEMY XKal00y/anenusimio, u TPeMeTy sKaI00bl/ane/ s, [Ipu Heob-
XOJIMMOCTH, opranbl 1o ceprudukannu «bEJIJIMCy» coBMECTHO ¢ 3aKazumKOM M JIMIOM. [OAABIINM

KaNoOy/anesuisiunio, oNnpeaessior. pa3riamarh 11 MPeJMeT JKalo0bl/ane/ UIsHn 1 NPUHATOE 10 HEH
pelieHne, U €Ciu J1a, TO JI0 KaKoii crenenu.

Tpn nposesennn pador B pavkax MOKC?D 3asBHTC/ b, HAIOHAILH D] Oprau 1o ceprudukanim
(NCB) nmeer npaso nojars anenisumo B Coser mo aneansgunay MIKCD B cooTBeTetnnm ¢ 1. 4.2
IECBE02-1.

>a3101/1acHsl MEK1Y HALMOHABHBIM CEPTH(MKALNOHHBIM opranom (NCB) u zasButesiem B pan-
kax MOKCD mMoryT pacemMarpiBaThest B COOTBETCTBHI € MOJIOKCHUAMH JIaHHON MPOLE/LYPhI.

Ecimt sassuress He ylOBACTBOPEH Pe3yJIbTaATAMH PACCMOTPEHHS FKATOOLI/AMEIIAINN Ha HAIMO-
HAILHOM yPOBHC. CC/IH Pa3HOITIACHS CBA3AHBI C NIPUMEHEHHEM NPaBI i ripoueayp MOIKC), ciryyaii
MoxKeT ObiTh nepeajipecosan B Coser 1o anemisimsam MIKCD cornacno [ECEE 02, Ecan wkano6a
CBA3AHA € HEYIOBICTBOPHTEILHBIM [T0BE/ICHHEM HAIMOHAILHOTO cepruduKaunonnoro oprana (NCB)
i nadoparopun CBTL), To xkanody ciejyem Hanpasisirs Cexperapio MOKCD ¢ noarsepxaionu-
M JlokymenTamm. Hocse anamisa u nojrsepikienns xanoos Cexperaps MOKCD nepesaer 10 B
Coner no anennsauusm MDOKCD & coorserersun ¢ i, 4.2 IECEE 02-1.
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M3mMeHeHHe Ne oT

y}'}OJ]HDMO‘Iﬁ:IIHbIﬁ Mo Ka4ecTBy
Vreepaun
H3MEHEHHE:!

noANKcH

HOpﬁﬂOK pacCMOTpECHHA Kanob u anesuIsiui U3J10)KeH HUKE B CIEAYIOMUX alIrOpUTMax:

6.1 Ilopsnok paccMoTpernus xanoo;

6.2 TlopsIoK paccMOTpeHus aneyIsHii.

Hudopmanus o mponemypax obparmenus ¢ xanobamu 1 aneIANHAMHE pa3MelleHa Ha caiiTe
www.bellis.by, a Taike npenocTaBiseTes o 3ampocy 3aKazuuKa.

Oprass! no ceprudukarmn «BEJJIMC» B ycTHOM Hitu TUcEMEHHO# (opme (IIHCEMO Ha dIek-
TPOHHBIH ajipec mojatelis Kajio0sl, 3aKa3HOe HCHMO, Tee(OHHBIH 3BOHOK 1 T.I1.) IOATBEPIKIAIOT
nozatesis xanoosy/ane/ Uiy 06 oQUIHATEHOM 0Ty YeHHH KaI00bl/ane uIsnyg.

Ecim skanoGa nveeT oTHOMEHHE K cepTH(UIMPOBAHHOMY 3aKa34KKy, TO [IPH TIIPOBEPKE KATOOEI

CJIICAYCT paccMaTpUBaThL pPe3yIbTaTUBHOCTh CepTH(bHHHpOBaHHOﬁ CHCTCMBI MEHCPKMEHTA.

Jlro6ast nocToBepHast xkanoba, Kacaromasics CepTUMUIPOBAHHOTO 3aKA3UHKA, I0KHA OBIT I1e-

penana opranom o ceprudukanny « BEJIJIMC cepTuuUMpOBaHHOMY 3aKa3uHKY B TEUCHUH CEMH

JIHE! ¢ MOMEHTA PErHCTPallUy KaJIO0EL.

Hpumeuanue: 6 ciyuae eciu scanoba /anernyus Kacaemcs pesyrmamos ucnoimanui npodyKYul, MO OHA HANPABASsemcs

Hauanenuxy AHJI u noonesicum paccmompenuio 6 coomeememeuu ¢ Pykosodcmeom no kavecmeay AHJL
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HOB 10 cepTHdu-
Kaumnu /#anoda B
Knnre zameuanuii
1 NPeANIOKCHHUIA
(pexeu3uT «Co-
nepKaHue 3ame-
qyaHug (1)
NpeinoKeHHa»)
(daree - neanoa)

[lpencrasuresn

IHMC»
[TocTapmnk [
Bxoj (TMpouece/
MojpasjieieHie)
Kanoda na nes- | 3asBurels Ha
TCHBHOCTh Oﬁq,ml cc_u._.:ﬁ_u:_f.m:.:_O

{deree — noda-
meib Hearoos)
IorpeGuren
NMPOLYKUHU (da-
aee — nodamets

oprasusal,
OCYUIECTBIAI-
uiie odue-
CTBCHHBIH KOH-
Tpoib Hajl Kave-
CTROM TPOAYK-
LHHH U 1. (Qanee
= ROAWNETs Hd-

6.1 Auropurm «ITopsitok paceMoTpeHust KaI006»

Peructpaims sxanods

0B

OTBeTCTBEHHBII|
_

Buixon
(3anucs)

:3_#,@:42.?
(Mpouecc/
HojpazjieneHue)

Onuncanne

b:_uax._.CtCm/O
«Henprranns 1 7
cepruduKais __
OBITOROIT U 1po-

MbIILIEHHOI 7
NMPOIYKLLIH _

n_wmbbxﬂz_ﬁ:-
Jee - dupekmaoy) 7

JKanoda ¢ pezo-
nouMeii

Coset no cep-
T ukaunu/ [o-
nareiib Kaioisl

JKanody Ha neaTelbHOCTh OPraHoB Mo cepTUdUKaLIH
«BEJIJTHC» moryT nonate:

- 3a8BUTCIb HA CePTHMUKALMIO NPOAVKIHH, CHCTEM Me-
HEKMEHTA;

- NOTPEOUTEb NPOLYKILHH, NPOLIEILIEi [I01TBEPHAKIACHHE
COOTBETCTBUA B opraHe no cepridukaunn «BEJIJTMCy,
WIIH IBTOTOBJICHHOT opranusauneii, ciucrema MeHeUKMeH-
Ta KOTOPOIl CepTHHULHPOBAHA OPraHoM Mo cepTH(UKALIH
«BEJIJTMCy;

= NpciacTasuTenH Gﬁ-.mI:um:xH._u OCYIICCTRIAHOIHE 00-
IECTBEHHBIT KOHTPO/IL HA/l KAYeCTBOM [PO1YKLHH

[ozaua wanodul He npuocTaHasiueaeTt AeiicTBHE NPH-
HATOTO PEILICHHS,

[Tpit_npHHATIE IMPEKTOPOM peleHs 0 paccMOTPEHHH
KANOOb! HA HEll CTABUTCA Pe3OMOUNS « K uCHOTHENIIO».
KanoOet 8 oTHOLICHIN paBOTLI OPraHoOB 1o CePTHHHKA-
i «BEJUJTHC» MoryT Takie 3aHOCHTBLEA MOJaTeNsMi
AKanoosl B KHHIY saveqannii 0 npeiioxeHuit,
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Ounucaunne

Coset no cepru-
uraunn

Crapiuuii Hu-

|CHCKTOP 10 Ka -
[ pam

[Tucemennnlii orser
Ha O1aHKe MICcKMa
OAO «bEJJTUCH,
KOTIHS BBIITHCKH W3
nporokona Cosera no
cepTuiuKannm
Ormetka B Kuure 3a-
MEYaHtil 1 npeno-
AKEHUI (PeKBHINTEI
«OTmMeTra 0 Hanpas-
JIEHHN OTBRETA I'pak-
JIAHHHY (J1dTa W peru-
CTPaUHOHHbBI HO-
Mep)n)

[onarens wa-
Jlnuo. otser-
CTBEHHOE 34
pa3padoTKy H
peamnanmo KJ

Cekperapb B VCTHOH 1IN NHCLMEHHON popme (mHepMo
Ha AIERTPOHHLIT aapec nojatels >KanoObl, 3aKazHoe
7| nuckMO, Teae(OHHBI 3BOHOK 1 T.0L.) MOATBEPAKIALT [10-
marens kanodbl 00 ouUMANBEHOM NOJYYEHHH KaJloObl
cw_,m:cz_ no cepTuduKaLnm.

YKOBOJINTEIL OPraHOB [10 CepTHHKALIMN paccMaTpiBa-
Ul er,” othocuTes au &anoGa k aesteibHOCTH OpPraHoB 1o
cepruduKaii,

3aperucTpupoBantbie Kano0bl HANPaBIAIOTCS 108 pac-
cmoTtpenid Ha Coser no cepTHHKaim.

Cpok paccMOTpeHHs KaloObl, NPHHATHS pelIcHHs o €8
000CHOBAHHOCTH, KOPPEKTHPYIOULUX NefiCTRHAN, a Takxke
YBEIOMIICHHC 3AHHTEPECOBAHHBIX CTOPOH O HPHHATBIX
PEIIEHHAN [10JIAeH COCTABNATH He Oofec NsTHAAUATH
nuedt; ang xanod, TpedyIoUINX JAONOIHHTENLHOTO H3vie-
HIt 11 MIPOBEPKH, CPOK JIOJDKEH COCTaBNIAThL He Dojee on-
HOTO Mecslla.

HILO, OTBET-
CTBCHHOeE 3a w-.m.wn
padoTKy M peann-
saumio KJT

o

K]

Jnuo. oreet-
CTBEHHOE 3a pas-
padoTKyY M peaiu-
sauno KJJ

ChexkTop no Kan-
pam

" OrseTra B

OT4eT 0 BLITOIHEHHH

K/

MEUaHuii 1 npewo-
AEHUI (pekauzum
«Caedenii o ey ib-
Hantax pacouainpe-
MU 3AN YAl i
(uni} npedaonee-
HUL )

| Peammsaums xoppekTHpyvioumx AeiicTBHI 0CYHICCTRAAET-
Csl B COOTBETCTBHI € 3aI/IaHHPOBAHHBIMH MEPOIIPUA THAMH,

Perpusnt «Cie/leHus 0 pe3yibTataX paccMoTpeHng 3a-
Medanuit u (i) npeoxe uniiy Kuurn saMeuanii u
NpeIIOAeHITT 0OOPMIAAETCH CTAPLINM HHCTIEKTOPOM 110
KaJapam B coorTseTcTBUN ¢ Tpedosannamu Hocimanoeienun
| Cosema Muniucmpos Pecnydauru Berapyes om

{1 16.03.2005 No 283,
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OTHeT O BLITION-
Hern KJT

Jhmo, orser- |
CTBEHHOE 32
pa3paboTKy u
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Marepuais no
PACCMOTPEHHIO
__.&..,_l._:a bi (Caio-
O, HHCBAMEHHBITT
OMGEN, BHIUCKA
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Coaenia no cep-
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Yei O GHINOHE-
wrere AL i op.)

OTBETCTBEHHbIE
HCTIOTHHUTEIH
(Radanets wed-
10061, cexpe-
mapes cogemd no
cepmuchurain
1w ap.)

H HpCIUTOKeHHT
OTueT O BbINO-
nenmin KJ1

IKALLHA OLITOBO 11

Q5-04CB

HMudopmitposadie noaare-
718 Kanolel 6] NPHHATRIX
Mepax
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PerucTpatiiia MarTepHalos,
L pa HCHHC, ApxHBHPpOBAHHE

@Iv_
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COop 1 anans JaHHBIX
U018 aHalTn3a o CTOPOHBI
PYKOBOICTRA

[TOPSJIOK
PACCMOTPEHHA XAJIOB U
ATTEJIJISLIMHA
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H3IMCHCHHE!
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.||-. _
Boixoa
(saimce)

[Morpedurens
(Mpouecc/
no/apasaencie)

Onucanne

o, oTeeT-
CTBEHHOE 3a pa3-
pabOTKY I peanu-

Crapumii uH-
CNEeKTop Mo Kan-
pam

I TTicemennsii
loTReT Ha OnaHke

ncsma OAQ
«BEJUTUC»

IMoxarens #&ano-
Obl

OtveTka 8 Knn-
re 3amedaHuii u
MpeIOKe
{PeRaU3IHNM b

« Omvemea o
HARPURTEN
OMGEINA PANC-
danuny (dama u
PeCUCmpayon-
HBLIE 1HOMED ) »)

PerBH3HT ¢« OTMCTKA 0 HANPABACHHH OTBETA MPakK/IaHHHY
[(rata u peructpaunonnniii Homep)y Kuuru samedanuii u
:_uC.‘_n_C.\_mn::m C&.:U;ﬁ..n.r.." CH CTAPWHM HHCICKTOPOM 110
Kajpam B COOTBETCTBIN ¢ TpedoBanuamu Hocmeaos e
Cosema Munucmpos Pecnyonnku Berapycs om
16.03.2005 No 285,

Jluio, oteer-
CTBEHHOE 3a pa3-
pPadOTKY M peain-

sanio KJT

OTReTCTREHHBI I
3a pa3padoTKy i
(peamanno KT

Jleao no wano-
0am

Cerperapb
COBETA 110
nnqu._.:ﬂw::mmﬂ__:

[0 Kam 10 U3 HOCTYINBILNN HAI00 3ABOANTCH «1€I0», B
KOTOPOE NOAWMBAIOTCH BCE MATEPHAIBL 10 € PacCMOTpe-
HHK) B COOTBETCTBHH ¢ HAC TOAILEIT npoueaypoil.

Peructpaums e no waiodam, nx XpaHeHHe, apXHBHPO-
BAHHE OCYLLECTBAACTCA B CoOTBETCTBUM ¢ O5-03CB.

OTueT o BbINON- |
nernm KJ1 B e |
10 1o cepTHdH- |
Kallli NpoaykK-

| Wi, cucreM me-

HCJIAMEHTA _

Hudopmarms 0 pacemorpe iy %anod noausaeTcs B
COOTBETCTBYROILIEE JIE10 [10 CG_Q\H.__Hﬂum_ZD_hH—_._ NpOOYKLUHH, CH-
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