List of mandatory inputs for management system certification

I. List of inputs for the assessment of the quality management system operated by an applicant from any sector of activity

1 Production-related information:

– the applicant's organizational structure which includes main and ancillary production departments, engineering and administrative units and indicates relations between them;

– the control structure of the quality management system
– a detailed organizational structure of the quality management department;

– number of employees within the scope of the quality management system;
– work shifts at the main production (number of shifts);
– availability and number of part-time and/or subcontracted production personnel;
– availability of branches and sites (including temporary sites) and their location;
– availability of concurrent production lines;
– number of personnel of the design and development department (where available).

2 Information about products (works/services):

– total product (work/service) output including export deliveries (please specify for each product item);

– list of countries to which products (works/services) are supplied;

3 List of processes which require validation.

4 List of Technical Normative Legal Acts setting requirements to products (works/services).

5 List of quality management system documents.

6 Quality manual. Required QMS procedures, documents describing processes.
7 Blank forms of documents in which quality data are recorded.
8 The applicant's key operation indicators and trends for the previous 12 months. 
9 Information regarding quality of products (works/services) for the past calendar year, including:
– data on the quantity of products (product batches) accepted 'first pass' and on their grade*;
– data on claims and complaints;
– defect classifications which must list defects and their classifying attributes (criteria to distinguish defects by type)*;
– a list of the defects (including defect type, detection date and total quantity) identified when processing warranty repair information and reviewing claims/complaints*;
– output quality indicators (defect rate, warranty repair rate, pre-sale maintenance etc.)*;
– information about energy saving measures;
10 Information about inspections by supervisory/regulatory authorities, which concern the scope of the QMS.
* not applicable to services and works

II. List of inputs for the assessment of the occupational safety and health management system operated by an applicant from any sector of activity

1 Production-related information:

– the applicant's organizational chart which includes main and ancillary production departments, engineering and administrative units and indicates relations between them;

– number of personnel employed by the applicant;
– work shifts at the main production (number of shifts);
– availability and number of part-time and/or subcontracted production personnel;

– list of subcontractors and numbers of their employees;

– number of employees working in harmful (hazardous) conditions; 

– number of highly hazardous jobs (please indicate department and unit);

– list of highly hazardous equipment and technical devices;

– list of permits/licences for respective types of activity (from industrial safety oversight authorities etc.)

2 Information about the OSHMS:

– managerial and operational structure of the OSHMS;

– structure of the OSH department;

– competence and number of the OSH department personnel;

– list of OSHMS documents;

– list of documents issued under other management systems and applicable to the OSHMS;

3 Information about the OSHMS performance for the past calendar year:

– data on scheduled and unscheduled inspections by OSH supervisory/regulatory authorities;

– data on OSH-related claims/complaints;

– data on the results of OSH certification of workplaces;

– data on accidents, occupational diseases and emergencies (for the past 5 years).
4 Technical Normative Legal Acts setting product requirements.
5 List of EMS documents. EMS Manual.
6 Data on subcontracted works and subcontractors, including procedures for the evaluation of their energy consumption activities.
7 Information about inspections by supervisory/regulatory authorities in the field of energy consumption; corrective action statements, plans and reports.
8 Results of internal audits for the past calendar year.
9 Results of EMS management reviews.
10 Results of eliminating nonconformities and implementing improvement aspects from previous audit (for re-certification only).
11 Availability of improvements in energy consumption (for re-certification only).
